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me+TM virtual support is not intended to be a substitute for professional medical advice, 
diagnosis, or treatment. Always seek the advice of your physician or other qualified 
health provider with any questions you may have regarding a medical condition.

Telehealth visits will be managed through ConvaTec partner, CorstrataTM.  
Only visits scheduled through a ConvaTec referral are complimentary.

Call 1-877-585-0470, email concierge@convatec.com  
or visit mepluscare.com   

The ConvaTec me+™ team now offers complimentary 
virtual telehealth services to provide visual support and live 
demonstrations through our telehealth partner, CorstrataTM.  

Interested in learning more about the me+™ virtual 
support option? Call us today to see if a telehealth 
consultation is right for your patient.

Virtual Video  
Consultation

Board-Certified  
Ostomy Nurses

Available in all 50 states

HIPAA Compliant 
Private & Secure

Corstrata Virtual Ostomy Support Services
Sponsored by the ConvaTec me+™ program

Thank you for your recent visit with Corstrata Virtual Ostomy Support Services,

sponsored by the ConvaTec me+™ program. Please find below a summary of your

visit and our ostomy nurse's recommendations.

Virtual/Video

Phone

Type of Consult *

Recommendations

Corstrata has requested for ConvaTec me+™ Support to follow up with you

Schedule Appointment with your Primary Care Physician or Ostomy Surgeon

Contact your �ocal Ostomy Support �roup

Referred to ER

Other

Corstrata's Ostomy Nurse Recommends You:

Observe for changes in stoma appearance, such as changing to a darker

color or becoming less moist

Observe for changes in the size of the stomal opening or the length of the

stoma

Observe for increased mucous production

Please see recommendations below

Stoma Recommendations

Avoid using baby wipes. ConvaTec recommends Sensi-Care™ Sting-Free

Adhesive Remover Wipe to remove the skin barrier or you may use a non-

moisturizing bar soap and/or plain water to cleanse the skin if desired.

Apply Sensi-Care™ Sting-Free Barrier Wipe to the peristomal skin and allow

to air dry.

Crust irritated skin with STO�A�ES�VEB Protective Powder. Seal it by

blotting with Sensi-Care™ Sting-Free Barrier Wipe.

Skin Recommendations


